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Annex: Top 75 services

& Frint this page

Foreword from the Parliamentary Secretary
for the Cabinet Office, Heather Wheeler MP

Technology has revelutionised every aspect of our society and our econamy, including
the way that we deliver our public services, helping to make people’s lives easier and
safer. The onset of the COVID-19 pandemic has seen further strides in the use of
innovative new technology, such as the NHS COVID Pass which enabled UK citizens to
travel, ensuring their health and safety.

QOur ambition is to go beyond these pockets of brilliant practice. We must deliver policy
that has a realimpact on people’s lives - not just in a crisis, but every day and for
everyone. When people order their groceries, book a holiday or check their bank
accounts, they expect and receive a seamless and easy experience. The same should be
true of government services.

As the Parliamentary Secretary with responsibility for digital government, | have the
privilege of introducing the government’s 2022 to 2025 Roadmap for Digital and Data.
Transforming for a Digital Future, This sets out our ambitions to transform digital public
services, deliver world-class digital technology and systems, and attract and retain the
best in digital talent, We must also drive value for money to the taxpayer, by
transforming our ways of working to enable the civil service to work smarter and faster
and deliver on our ambitions for widespread digital transformation.

Bl 4 3B BT x5O 807 16 3% B AL A o g i

B R REBTE W
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PR R T B Al 4 7 B A TR B IEN I T
A, BUARNEERELN, #— P BEER. LeaZeM
KB ANERE . &5 PR A HELE LR (U.S.-UK Data
Bridge), DUR#EFE |6 09 BB, B Bt #R 384 4 Ao f
AR

Wb, A —WERXRRS S B X E 6 AR EE AR W eT
B, HAnE R M E I, RHEKA FHPRE TS
ZEMHELMAA. 202347 H, MEZRSEXEERLT T
- EHERAER N M RE, X WAFEEH 2020 F 7 AWK
W B e “TRALJE” HEZR 0350 & BB 5 KV 3 B3 W7k 3 & T 1K
£,
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XA R A K R AL E R E N AR
PR A RS AR, BT A4 A B K A
K RRWBRERIER, KA T NPM (ot EEE R )
B AZEI, AR R R EA R R EA, LR
R EAA A ARENEF EA, ZAELERA
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%. 2022 4, Funke C AEF LRI Ax. FEM
EEZ e, BAXERXREARZEAN “HRXR” #
BHFAZRFATER XN RN EEREE X —, KWk T A
FNEREH T LN E T .

(=) REZERAREENRT BT

AXEN TREREERRFRRA, HEXELAREEX
HfEEXR, FRAKFEARLKERARS. REARK
. —RESARGEERBUFBEAERERR, AXNRT
AN TEATEA, MRENTHRARNER, HAE
BN B AR T EHRAH] AR BFHEMLT. 6,
FEEAE LA (BT R 2016-2020) FiA T “AFEIWITH
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¥ Pp kIR W https://www.kmd.net/Insights/how-denmark-has-become-a-digital-frontrunner
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INFEAS AT FEFORR . 2009 4F, PR @A G T EED
EF. W B KE LTI H A58 3. v 5 A
R B AL E, EREM S EENEET SRS T E R
W BE L. i, AZBRREFAARAER S, B
NRAEE R A A ER SO EAERAEL. FENRS
T R AL T O AR E IR R R E K, 2022 4R, A
=47 B ATk B EFS M (Corruption Perceptions Index ) 4
B, 2, AXCEESLIFNEREE. ZRERAREGHE
WRFTEEERR, —FE, B FBRFER T E T,
BOLBUR 1T JH & B4 R 7 X E A 1T JHE fit R 3T,
BEMERBRY, -\, EHFREAREH, EH 83%
0P AR B R L EMATH AN ARG B, T RFx A
B, AXBH—HSN TRANEG 2880, 2022 4, &4
E BB 5 — T 3 7 AR e, 3R B A O T AL R
T TR ERERF LU RAAZERETE D

© AR
https://en.digst.dk/digital-governance/digital-ready-legislation/guidances-and-tools/public-implementation-impacts
740 ¥R http://www.cbdio.com/BigData/2018-10/23/content_5886836.htm
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VEEWYFAHD. BE, AXELRUTRENHAE
REKE,

e

Fooperaid

Palicy Digital Governance Digital Services +

Public implementation impacts et ths

As of 1 July 2018, itis compulsory for the Danish Buicance
ministr 35

linistries to assess and describe the public
implementation impacts of the legislative proposal in

he explanatory no
The assessment of public implementation impacts

& assessy iraTior

rrents

Organisational impacts -
IT support, ma -
Data protection

Impact o -

Ministry of Digital
Government and Gender

B 5 A KB E WAHF R T X B R
B RE: AXBREN

(=) “MIFEHH” BHBFBORELR

AXRRHEEEEREI RE4ER, TYHITH—F
RARFRNERN “He%”, —FH, AXBKFEAE
BRBEHEFBRY, @370 R AT TR 58 5 %
Ko FEXERAKEATEE E R AR EMEFH A NE K,
2014 47 11 A FFEFA6 230 K FHEBUEY, B EREAH
FEEMNANERRA 5 15 Bt CAERA #ik
BUEM — AT E A, DA R B A SEALAL = J8] B 4R
FofE k™, Wb, AZRN TR —3AEE” , 2017 F 11
Ao S <o REUFFORFCGRE B HE RS , BHEX
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FEATH, XXFT BT B RRAE + kI A F
ABRARMER . dogb MR, HURILE BT R T
B. A—7H, AXBRNLAREH. AFTEIFEXER
ABMAE, XFOREMITHTARAAREARNE LR
KFGA, RN TR T M5 m T LA RFR
FHMERTFTRTH. AXHTURBBEHIES, TF
BT BRREEETRTUREFERI LN ZRA 2B EL
fE, Blan, HEHAFXETHMITREREIZRA 2, LHD
FREREUARKBRSZR KA CHERTR. BT BUF. &
FRRUREFMABRRE, KEEDDFHTORE R
A2 ob 2 B AR K R AL

RFRFARI TR EFAL B S REEEH R F
o K, —RURLTIINRFHTERERE, G4 H
F BRI T LR IR T, B A X F AR AT B W
I % e R FBIT R T s B R, e, wh T e R
TR TEEAT DN ERREA . —REAT
RARFEFN, AXBUTHR T EZEEHRT AL 5 #it
%, ABF AL EEMR TAERS. BT 2HRBEHTA
T B R FH LTS, BB EFFEE Ak, 6,
AxBEXE (BA. WEHmAd ). #E (L. £if).

* @I

https://emu.dk/grundskole/forskning-og-viden/paedagogisk-it/evaluering-af-indsatsen-it-i-folkeskolen
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RE (3. FE) SHAETT “BFALE?, BB
WAARFAEZARRETESZTHXNEY . ZRMAHFAL
%, AXTHEAED R, rAAFHSEH S, BIF. L.
RS A L EV A, BRHEFT. Fik, 7 2020 £
FATARIEERBHNB T AL THEFEETLF, A
ZWEBMMNE —, 2%FE =, RRKTEEMERF L.

£46)3: HFAL 3R WAXER®
ERFHERAENFIWER T, AXERFZRENTATFE
F AT BRI TR LML, FHEEHRF AL E EAEEESE
Kit.
— AXHT “BRFALT” HEX LR
FEXBIRAN, BFAAFEALABT R, BESITT
B, RAETETE] ZHOEE, BasEEREmw, mhFHL
KA S R F OB . RF AL T oA M KA HFES
(Digital Genmeralist). # F# & A4 (Digital Integrator)
fo¥ 5 £ TAA (Digital Specialist) (JF& 1). X = K A4 #
RAXBEFRNET, MEALETENEEREFREAL, H

WAXFH “BFAL” UEERERX.

&' 3R BFAL” 2K
%% X B 4
R A AR A TR (B THES) #
Byt | RE—E WL S, AR R -
EAER,
HFEOA | REHF BT HR G ROFLBLSE | HF I HTFE

® KK KIE: https:/baijiahao.baidu.com/s?id=1763479491708329542&wir=spider&for=pc
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I |G, Ax LG F AL KRB B, B 2011 FRk, BT
A B RNKIER . AR F LW AL, SMEAL B
| R K, FFEERE P ERFAA T EEERRT UTH#
i

(—) THREFAS THERS, &8 TEEMES

AEZ—HEURFWIFEmEEPEER: FAZXA—FAIHE
37-37.5 het, HEZFFEMHEE R EAL (0ECD) Fit, RA 2%
FHZ AAmIE, T OECD 8y F34(E 4 1%, {EE B, A% A THERR
EMNHELE = (- HERZAN), BTEE. mEX. BHAM
MAFTEA, Wi, RBFRENALIREE. LANELIFELE X
R E AL i E EE L ek,

(=) TRERBFAAAR, HEBENTE

BAIARBERFALTE. RUBFHLIE. RIIEF¥E
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ITZ#EA
IT FFEA R
IT % 3 5
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.o ki) RE (R 4E) FHELT “BRFALE?, Xk
Hi XA T ARREZ SRR

(Z) BeRFAXNE, RUBRFHLIE

2020 4, FEFFEXAFHE4A (Danish Innovation Fund) Z#F T,
BFH AR FNG (Digital Research Center Denmark ) 1F =& ik
. ZFCRAZBFRBHNEZARIT S, BT AZIABR
(3£ 8 FT) MR FHX N &, FAZXE AT T XA A 2
———T b K#F0 (Alexandra Institute) W 7ZEHF, fFH
FENF T R A, 2022 5, A X BOR AR A 5T IR XA FFx
AHTEE WA 4. 69 LA K SH, T EF Ao BOR B9 & A T
Fo R H .

(H) Byl FRAL, LFFEFFEEAR L

FERBN T2 ERA BT AL b 22 S4B LI AR
1A, ZAN AR 2 A A8 7 5 5 77 2 2k A 1E A 2021
F-203 FIHECZ —, EACLIEAS T EHELEZETFH
A, BEFNETBEED, FHREE -5 FTELROERA
Ty BEHERALT W, BHbLEAZERFERS £+ FHE
BN, AdYeIRIEEEEFRT L NAETHA
T §REFEENZTBA TR EESME R F 8 MBA I BOREE %,
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BEARLE. P k. BFFAEFETHNENER.

(—) XL FBIMAE ) R B K
k4 HEBTFRAERAEFHAR T E
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JTRALAFHERINE, A%%gﬁﬁjﬁ%
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El X fz BB E R 2k, BERXER L
P> A8 B AL B SR A S o 0 T
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. NI E RTENATEEGERE KRR
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NEECE T

whE LT H Tk 2 E E Koh Jean & AR I E R &
WHE—FEHR, ZZR2H 238 R A AR, HPEHFE 194 KkEA
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TARGEWIT, TREAHE: —BRATERMLEILT, 28T H
Naver Clova AT Lab #F% B £ & Ha Jung-woo. Hwang Hee Kakao
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& B % A 5% B Oh Jong—hoon % 4% . Bespin Global #jfX % Lee
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© 3 40Ok I https://www.weforum.org/agenda/2023/01/davos23-korea-digital-platform-government/
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@ 3% 47 %8 W https://www.spp.gov.ci/Ilyj/201504/t20150414 95295.shtml

33



HAERE T BRRAER LR

WA AFEF TR T B W B TR, B “HiE/
T/ ] B RBRM. ABIEA ). “—3 X%

(EEEE. . %7FEFES ). ‘o AHRS”

(T AEE LB AT AR ) 529 90000 BUR S, #1k —
5365 Ko B K 24 /SBT3 &R 45 B R AT BRI
Bt AHEHRAREEES G EEFHELITHFRC,

“RBEINEHETFAHW (data. go. kr), EFELAHE .

THEHE, AT, A, T b EELXBETR, A
NREWE G ERAF BT TR EERBE S — AT, gk 2023
7 H, %P R 1016 ALY B e, XK &
¥ 60801 f], Jrax API % 10772 4>, FERIE L E| 9846
fl. ZRRE “REAI”, ATREMA AL E A HE
Ty EMEgE. FARV BRI HE TS X, RdE. E
TR, &8 ABREMETATERNFIHET AN
ZAAE, Al R, MR LEY, HEZATHRHA
WERR, “BUF 3. 08 R” BT AN HE & 15 748
W B, PR 24 AL T & TR

© 3 2790 W https://www.gov.kr/portal/govSumry?Mcode=11005
® 3% Mm% 8 https://mp.weixin.qq.com/s/1fd9J0k-1VfpgTeixD9qtw
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TEERINE, RAE A RE

o HEMEWNE AT WME, 1996 F 54 5%

(B E2ENEERTW S EERN LT
( SingaporeOne ))»

YR AT E I B
(2001-2005)

o W E B 21 DY CEBEW I D
SRR, P 1T BRES S A

gL EAAN R
(2007-2014)

o 2006 5, FAmFEFRE T FEE 2015
X7, BT T4 E K 3T e 3 RO AT 3 R A
AR TR F B E R R T BN, E
“ZANEIT, —ANBUF” B, AR
% B R

o 2006412 A, Hhud st WirelessdSG
R, AT e EL LR E AN E
e R ARt i A B B %% 6 % RS

A HE X 20 B

(2014 £4-)

o 201446 F, FAHBRE TEHEE L
FFRIR—— “BEE 2025 1%, FIHEEH
AT RARE LB E, T — LR
DL B A o e B A TORE

HFEHFARBZENERZR, WMAERKRER. i

FERIT,

# ( Hard

infrastructure ) .

4T AR BN B T B R S A — — R A X

W BT 2k AL T

®%‘k I https://www.dhl.com/global-en/delivered/globalization/global-connectedness-index.html
i‘k &R IE : https://www.straitstimes.com/tech/tech-news/singapore-tops-in-global-ranking-of-median-fixed-broadband-speeds
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(Physical-Digital infrastructure )fo#k a5 # ( Soft
infrastructure) ®, DAAPREL T 2 a0 % 0 & A BAERE K
BFZENWITFRS. ElEa b, BN THRILELHALE
FXEE, T84 BINE, AL k. AFEE] %255 A
P DL A A BBk, 2021 4R, BT An e B R (MAS)
A KB F AR #ERF AR ®E, BEAR
AT U R ENE, 3R B B AR A R A
MAER, LYERREDRIEFAENERL: —RUATF AN
BB F 7 RANNAF 0 #HATHRIE, ZILFPEE
HE R, FRFEMARLEELS, —RENEE, BIK
XA Pl 2k 8 o ik 45 1 P [R] R B AL ) R £ 2R 2 7 6 3
M. ZaMARE, ZREMRRGLEEME, BT K
WEMIT. FAIT. 2BHTN=ZFE6F, ZAESE

B ERAEE R T ARG EREAE R, BRI
W=7 E B e B3, 2w T T RF e,
Br . BRAMFER, #WORARFEIRLE.

T 4078 L https://www.imda. gov.sg/how-we-can-help/digital-connectivity-blueprint
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SINGAPORE'S DIGITAL CONNECTIVITY BLUEPRINT

Enabling the digital infrastructure that underpins the future of our jobs, economy and

For Better Opportunities, Stronger Trust and Empowered Communities

Staying Ahead of Future Trends and Demands

, -
z P

Ramp Up Maximise Integrate the Ensure Resilience Design for
Network Capacity Compute Power Infrastructure Stack & Security Sustainability

Soft Infrastructure

Foundation for key digital transactions
through the Singapore Digital Utility Stack

Strategic Priorities:
« Drive greater adoption through enhanced
functionalities
« Extend global linkages to breaden network
effect

Moves into New Frontiers:
= “Green software”: Mitigate intensified
compute by building the nascent
for F ey

Physical-Digital Infrastructure
Integration of physical and digital infrastructure

Moves into New Frontiers:

» Build foundations for pervasive
autonomy

« Improve reliability and security,
foster interoperability and
strengthen orchestration

of ecosystem
F

L]

Hard Infrastructure
Foundation for connectivity and compute
Strategic Priorities:
» Enhance international connectivity:
Provide capacity to enable submarine cable
landings to double
» Build 10Gbps domestic capacity: Seamless
end-to-end connectivity
* Ensure world-class resilience and security for
cloud and data centres
« “Green hardware": Pioneer roadmap for
growth of new green data centres

Moves into New Frontiers:

. * Ady vision for a afe Singap
¥ lirocomm » Support our hub status with Low Earth Orbit
sy o Conmuications I l k ‘ i btn satellite services
a ormation

BT R T i
KRR HARBEE
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W SO A R F B ER T R ERRER, BiERGE
PR FF SHBORH . BT RIUE . flan, Hng
AR PN B PayPal B KB AE, BT “HEX
T%” , ATREGS T ERNLATA. o, FnH
R B IT B A, SR Fef] b B BA R T B
JRFBE R F AL k. ZREBRARSE. FIRBITE
EBIFHARF Y 1E, HE @R T BOF R L&, #l1m,
Fin o RxEe25H WK ELRFEE, FET —H
KTHFBRNFARTE, ABFHRRRE T HFRE. b
oh, —SEBRARR BRI RAL2TED . REF RS F
R AR E AT BT BT AR fo AR S
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BRZ LERSEWRENS . 0BT 5 = 808 £
TERS IR T BRIFRR, g nnsr X, mEmi
W AR AR E . Nk, e SRR R AR A
VZ2MAX, —RBRRMEE, 30 BUF & AT B AT
fost SR T RBATRIY, DURBURE 375 4 77 AR T7
FMRS. XA e R U A E A S5 R T K
JREY, ARV ETATHMAT . —2RIBERES,
FEBIFEL T Z 05 A4, B w ey s R e
WO A B 5 BT BOR VL, 150 SOR B H A o7 & &
. ZRBHFFFEAE, FAGCE LA IE fo 5 S,
B FARRSE BT BN RR, A HERETZLANS,
BRI 58 B R 3 A A7 SEFR R

£ 5. ZAERAEFTmPHEHRTEX
BRHFEERI B E R R AN EER X2 —, ZH K
EARABETHEETEHFLER, & “BFEHFMHE ZF1&
ARG EZAARBL®, AEXA “BRER. FHEK. ¥
T EE X, BB E R EAAL, B R RN SR (JTC)
ERFL, REFWMBEBIFTHAR . WEL4A RS BRI EEA
5 BARST &, RICH WYL T RS T35 5 AR A
BTG R BT, RFEI W50 4. Group—IB. 71 Rkt B EHKF &
Wo“aFE HRAGE. BMEEEKAESVEAFL. K. F

DR, CHEATHRTRR 2030 FEE T RR 12 MY, 2021
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oo EFERT, T 2024 FRES K, R 2.8 TANKT
B TR, 2 1.2 H4¥E. BURRFEEWM 27616, A
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F41 6: RSVP X b £ F ARNKF N

RSVP it %] (Retired and Senior Volunteer Programme, if{k
AR faKHERHF L) #ET “RERGELEI” TE, N TH#
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%6 7: BYTE.sg BELH AL ERK

BYTE. sg (Bringing You Technology Empowerment ) & gy —#&f
MEATY g E W AT AR EEERAR, HH0ZHAE F R
BB R LR T R AL X 4 AL A B, BYTE. sg 3y i 2| 7
HH R REREARLEEERR LY ‘B FaLyias”
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